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Privacy Statement 
 
Informa Markets Korea Co Ltd (hereinafter referred to as Informa Markets) is the organiser 
of the ANEX 2027 (www.anex2027.com). In accordance with Article 30 of the Personal 
Information Protection Act, Informa Markets has established and published this privacy 
statement in order to protect personal data and to handle related issues effectively. 
Informa Markets shall be hereinafter referred to as “ANEX 2027”. 
 
We take the privacy and protection of data and information seriously and are committed to 
handling the personal information of all those we engage with, whether customers, 
suppliers, colleagues or any other community, responsibly and in a way that meets the 
legal requirements of the countries in which we operate. 
 
As part of using ANEX 2027’s products and services, browsing our websites and contacting 
the business, data and information is collected. This Privacy Policy sets out ANEX 2027’s 
approach to safeguarding and maintaining the privacy of that personal information, and 
explains what data is collected, how it is used, the legal basis for its use, and the rights 
individuals have over that data. 
 
 
Article 1 (Purpose of Personal Data Processing) 
“ANEX 2027” shall process the personal data for the following purposes. The processed 
personal data shall not be used for the purposes other than the following. If there is a 
change to any of the following purposes, “ANEX 2027” shall take necessary measures, such 
as obtaining additional consent from the data subject in accordance with Article 18 of the 
Personal Information Protection Act. 
 
1. Where required, we rely on your valid consent to process your personal data, otherwise 
we may rely on our contractual or other legal obligations. 
 
1) Product enquires, sales and administration 
As part of a purchase, product enquiry, request for information and for account 
administration, we collect information such as your name, country, job title, company 
information, postal address, e-mail address, telephone number as well as details about 
your company and business role. 
 
If you have made an enquiry about us or our products or services, either online, face to 
face or over the phone, we will use your personal information to respond to the enquiry or 
to take other steps at your request, before you enter into a contract. For example, we 
collect the e-mail addresses and additional contact details of those who send e-mails to 
request information. Where a sales representative speaks to you over the phone, the calls 
may be recorded for training and monitoring purposes only. In the latter case, you will be 
informed, and specific technical measures will be applied to minimize the processing of 
your personal data (e.g. ID information will be deleted to the possible extent). 
 
If you have registered for or purchased a product or service, including on a trial basis, your 
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personal information will be used to provide that product or service, communicate about it 
and handle payments, as is necessary for the performance of the contract entered into. 
 
For purchases, payment information including credit/debit card number/bank details and 
billing addresses are also collected. Where payment card processors are used to facilitate 
payment card transactions on our website, your data will be collected and used according 
to that data controllers’ privacy policy. We take steps to ensure that any payment services 
provider we use will provide a high standard of privacy and security controls. 
 
If your personal information is relevant to certain products and is freely available through 
public sources, such as on a website related to your work or profession, we may use this 
personal information to promote our products, as part of our legitimate interests as a 
commercial organisation and to the extent allowed by law. 
 
2) Event and exhibition management 
If you have agreed to participate in one of our events as a speaker, sponsor, exhibitor, 
buyer or visitor, personal information is used in connection with the organisation of the 
event, to handle payments or for other purposes, as is necessary for performing the 
contract entered into. We will also use your personal information to maintain our 
databases, assess your qualities as a speaker or sponsor/exhibitor/buyer, promote events 
and encourage further engagement at our events, as part of the legitimate interests we 
have as a commercial organisation. 
In order to access the event’s matchmaking platform, a personal picture is required to 
complete the exhibitor/buyer profile. 
In addition, we sometimes take photos and videos at our events, which may feature 
visitors, speakers, sponsors or exhibitors. Where photos and videos are taken that feature 
you as a visitor, speaker, sponsor or exhibitor, we may use those photos and videos for 
promotional purposes on our channels, such as our website or social accounts (legal bases: 
consent or controller’s legitimate interest, according to applicable laws). 
 
3) Marketing 
We will use your personal information to send you newsletters, offers or other marketing 
e-mails to keep you up to date with our news, events and products and services that may 
be of interest. Depending on the nature of your interaction with us and the laws of the 
country where you live, you may have actively given your consent for this by opting in, or 
we may be entitled to rely on your implied consent or our legitimate interests. 
The opportunity to opt out of future marketing e-mails will be provided on every marketing 
email and we will provide information on how to opt out when your personal information 
is collected. You have the right to amend your marketing preferences at any time. 
To make a request to amend your details/preferences, please send an e-mail to or write to 
us at: GroupDPO@informa.com. 
 
4) Customer and prospects management (including analytics and product management) 
We may use your personal information, combined with publicly available data and your 
demographic data, to deliver products and services, to choose relevant offers that may be 
of interest to you, to improve our existing products and services, and to develop new 
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products and services, as part of our legitimate interests as a commercial organisation or 
on the basis of your consent if applicable laws so require. 
 
We may also use your data in advertising campaigns on Social Media platforms such as 
Linked In, Instagram and Facebook in order to provide information about upcoming 
events/new products and to ensure that you only receive relevant advertising about our 
products and services. 
 
5) Analytics – websites, emails and database (including location data) 
We may combine visitor session information, or other information collected through 
tracking technologies with personally identifiable information, to understand and measure 
your online experiences and determine what products, promotions and services are likely 
to be of interest. 
Technical methods are also used in HTML e-mails, for purposes including: (i) to determine 
whether recipients have opened or forwarded e-mails and/or clicked on links in those e-
mails, (ii) to customise the display of banner advertisements and other messages after 
closing an e-mail, and (iii) to determine whether a visitor has made an enquiry or a 
purchase in response to a particular e-mail. 
 
6) Bulletin boards or chat areas 
When you disclose personal information on any public bulletin board or chat areas of this 
website, or any other website used as a result of use of this website, such personal 
information can be collected and used by anyone who views that board or area. This may 
result in unsolicited messages from other participants or other parties, which we are not 
responsible for. 
Where you engage on our customer enquiry chat areas, we will use any information 
provided to help recommend our products and services and/or assist with confirming any 
order you wish to place. 
 
7) Automated decision-making (including profiling) 
We use algorithm-based technologies to personalise dynamic web content based on your 
stated and/or inferred interests. We carry out general profiling such as segmentation, non-
automated and automated decision-making based on profiling for the purpose of 
providing you with a more relevant experience and for the purposes of our legitimate 
interests as a commercial organisation or on the basis of your consent if applicable laws so 
require. Solely automated decision making is never used in any way that produces a legal 
or similarly significant effect. This automated decision-making is never based on sensitive 
personal data and we make efforts to ensure any profiling is non-discriminatory. 
 
Depending on the laws of the country where you live, you may have rights related to our 
decision. For example, if you live in the European Union, you may have the right not to be 
subject to automated decision-making unless specific exceptions apply, or you may have 
the right to insist on human intervention in the process, express your point of view or 
contest the decision. If you wish to exercise any such right, please contact us via one of the 
methods set out in the ‘Privacy Officer’ section below. In some cases, we may have the right 
to continue with our decision, in accordance with applicable laws. This will be explained if it 
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is the case. Otherwise, we will respond to your request as promptly as reasonably possible. 
 
8) Compliance with our legal obligations 
To ensure compliance with international trade sanction laws and regulations, we screen 
customers, vendors and other business partners against US, OFAC, BIS, UN, EU, UK and 
other applicable sanctions lists. Should any screening checks flag an issue where we cannot 
continue in a contract or other interaction with a customer, vendor or other business 
partner, they will always be informed. 
 
2. Application for pre-registration 
Personal data shall be used for purposes such as processing visitor applications, personal 
authentication and identification for provision of services, visitor management, personal 
authentication pursuant to the Internet real-name system, preventing illegal use of 
services, and notifications of all sorts. 
 
Personal data shall be processed for discovering new service elements and improving 
existing services such as demographic analysis, analysis of service visits and usage records, 
exhibition statistics, and provision of customized services based on fields of interests. 
 
Personal data shall be processed for such purposes as development of new services 
(products), provision of customized services, provision of information on events and 
advertisement, and of opportunity for participation. 
 
3. Application for participation 
Personal data shall be processed in accordance with Exhibition Terms and Conditions. 
 
4. Exhibition and participation inquiries 
Personal data shall be processed for such purposes as identifying inquirers, verifying 
inquiries, contact and notification for fact-finding, and notifying processed results. 
 
 

Name of personal 
data file 

Operating grounds Purpose of processing data 

Visitor Pre-
Registration 

Consent from data 
subjects 

Personal 
identification/authentication for 
visiting the exhibition, and 
provision of advertising 
information 

Exhibitor Application 
Consent from data 
subjects 

Contract for participation, 
installation of exhibition booths 
and products, and various 
service provisions 

https://www.seconexpo.com/2025/eng/exhibit/sub08.asp
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Exhibition and 
participation 
inquiries 

Consent from data 
subjects 

Identifying inquirers, verifying 
and processing inquiries 

 
 
 
Article 2 (Retention and Usage Period of Personal Data) 
1. “ANEX 2027” shall process and retain personal data within the retention and usage 
period in accordance with the relevant statutes or within the retention and usage period of 
personal data agreed upon collecting personal data from data subjects. 
 
2. The retention and usage period of personal data shall be as follows: 
1) Personal data related to the provision of services shall be retained and used for one (1) 
year from the date consent is given to collection and use of personal data. 
- Grounds for retaining personal data: Consent from data subjects 
 
2) Personal data related to marketing and advertisement shall be retained and used for 
one (1) year from the date consent is given to collection and use of personal data. 
- Grounds for retaining personal data: Consent from data subjects 
 
3) Personal data collected via on-site registration shall be retained and used in the same 
way as the personal data processed for visitor application. 
- Grounds for retaining personal data: Consent from data subjects 
 
 
Article 3 (Provision of Personal Data to a Third Party) 
1. “ANEX 2027” shall process personal data of data subjects within the scope specified in 
Article 1 (Purpose of Personal Data Processing), providing personal data to the third party 
only when it meets the provisions of Articles 17 and 18 of the Personal Information 
Protection Act; the provisions include consent from the data subjects and existence of 
special provisions in other laws. 
 
2. “ANEX 2027” shall provide personal data to the third party as follows: 
Checking the appropriate checkbox on the provision of personal data to a third party, 
applicable to both online pre-registration and onsite registration, acts as a statement of 
consent to the provision of personal data by a data subject. 
 
Scanning the visitor’s personal barcode on the exhibitors’ barcode reader (for product 
consultations and event participation), is an implied consent which provides authority to 
handle and transfer the visitor’s personal data to the third party. 
 
- The recipient of personal data: Exhibitors. 
 
- Purpose for which the recipient collects and uses personal data: Development of new 
services (products), provision of customized services, provision of information on events 
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and advertisement, and of opportunity for participation 
- Items to be provided: Gender, full name, e-mail, company name, zip code, company 
address, department, job position, company phone number, mobile phone number, 
industry, business nature, fields of interest, purpose of visit, purchasing responsibility, job 
function, annual purchasing budget, annual turnover, and number of employees 
- The period during which the recipient retains and uses personal data: One (1) year from 
the date personal data is provided 
 
 
Article 4 (Outsourcing of Personal Data) 
1. For a seamless processing of personal data, it shall be outsourced as follows. 

Outsource Tasks to be outsourced 
Personal data retention 
& usage period 

KD Planning Exhibitors’ identification 
Until the end of the 
exhibition or termination 
of outsourcing contract 

Welltec 
Exhibitors and Visitors’ identification 
and issuance of badges 

Until the end of the 
exhibition or termination 
of outsourcing contract 

Panaroad Exhibitors’ identification 
Until the end of the 
exhibition or termination 
of outsourcing contract 

COEX Exhibitors’ identification 
Until the end of the 
exhibition or termination 
of outsourcing contract 

Association 
of Korean 
Exhibition 
Industry 

Exhibitors and Visitors’ identification 
One (1) year from the date 
personal data is provided 

Informa 
Group 

Visitor pre-registration, application for 
participation in the exhibition and 
various services, data storage, and 
service operation 

One (1) year from the date 
personal data is provided 

 
2. When signing an outsourcing contract, “ANEX 2027” shall specify the followings in the 
contract and other relevant documents: Prevention of personal data processing for the 
purposes other than the outsourced purpose, technical and managerial safeguards of 
personal data, limitation on re-outsourcing, control and supervision over outsourcees, and 
compensation and responsibilities. And “ANEX 2027” shall supervise whether outsourcees 
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process personal data safely. 
 
3. If there is any change in the tasks to be outsourced, “ANEX 2027” will notify the change 
via this Privacy Statement without delay. 
 
 
Article 5 (Overseas Transfer of Personal Data) 
“ANEX 2027” outsources storage of data and operation of services to “Informa Group” as 
follows. “Informa Markets” is the parent company of the organiser, protects personal data 
in accordance with the same information protection policy as that of “ANEX 2027”, and 
carries out its duties under strict supervision of “ANEX 2027”. 
 

Outsourcee Informa Group 

Tasks to be 
outsourced 

Pre-registration, application for participation, various 
services, data storage, and service operation of the 
exhibition 

 

Personal data items 
to be transferred 

1. Visitor pre-registration 
Gender, name, e-mail, company name, zip code, company 
address, department, job position, company phone 
number, mobile phone number, industry, business nature, 
fields of interests, purpose of visit, English name, and 
company name in English, job function, annual purchasing 
budget, purchasing responsibility, annual turnover, and 
number of employees, interest of hosted buyer programme 
 
2. Application for participation 
Company name, company website, company address, name 
of the person in charge, department in charge, position, 
phone number, fax number, mobile phone number, e-mail, 
name of the person in charge of tax invoice, department in 
charge, position, phone number, fax number, business 
nature, purpose of visit, key exhibits, exhibit details, booth 
application, and participation fee 

 

Outsourcing schedule 
and method 

Transmission via network from a remote site immediately 
after online application 

 

Data transfer 
destination country 

Hong Kong  

Retention period One (1) year  

Person in charge of itsupport-kr@informa.com 

 

mailto:itsupport-kr@informa.com
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data management 

 
 
 
Article 6 (Rights and Obligations of Data Subjects and Methods for Exercise of Rights) 
1. Data subjects may exercise the following rights concerning protection of personal data 
over “ANEX 2027”. 
1) Request access to personal data 
2) Request amendments 
3) Request deletion 
4) Request suspension of processing 
 
2. Exercising rights in accordance with Paragraph (1) of this Article may be done pursuant 
to attached Form 8 of Public Notification concerning the methods for processing personal 
data (Public Notification of the Personal Information Protection Commission no. 2020-7) via 
letter, e-mail, or fax and “ANEX 2027” shall take necessary measures for exercising the 
rights without delay. 
 
3. If a data subject makes a request for amendment or deletion of an error in his/her 
personal data, “ANEX 2027” shall not use or provide such personal data until the 
amendment or the deletion is made. 
 
4. Exercising rights in accordance with Paragraph (1) may be done via a legal representative 
of a data subject, a person entrusted with exercising the rights, or an agent. In this case, a 
letter of authorization shall be submitted in accordance with attached Form 11 of Public 
Notification concerning the methods for processing personal data (Public Notification of 
the Personal Information Protection Commission no. 2020-7). 
 
 
Article 7 (Personal Data Items to be Processed) 
“ANEX 2027” processes the following personal data items. 
 
1. Application for pre-registration 
Of the items to be collected, industry, business nature, fields of interests, and purpose of 
visit shall only be used for visitor statistics and providing match-making services for 
participating companies and buyers in accordance with Article 18 of the Personal 
Information Protection Act. 
- Required items: Gender, name, e-mail, company name, zip code, company address, 
department, job position, company phone number, mobile phone number, industry, 
business nature, fields of interests, and purpose of visit, job function, annual purchasing 
budget, purchasing responsibility, annual turnover, and number of employees, interest of 
hosted buyer programme 
 
- Optional items: English name and company name in English 
- Methods for collection: Online and onsite registration 
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- Grounds for retaining personal data: Consent from data subjects 
- Retention period: One (1) year 
 
2. Application for participation 
- Required items: Company name, company website, company address, name of the 
person in charge, department in charge, position, phone number, fax number, mobile 
phone number, and e-mail 
- Optional items: Name of the person in charge of tax invoice, department in charge, 
position, phone number, fax number, business nature, purpose of visit, key exhibits, 
exhibit details, booth application, and participation fee 
- Methods for collection: Online, e-mail, and fax 
- Grounds for retaining personal data: Consent from data subjects 
- Retention period: One (1) year 
 
3. Exhibition and participation inquiries 
- Required items: Inquiry category, title, name, position, company name, e-mail, mobile 
phone, and details of inquiry 
- Methods for collection: Online 
- Grounds for retaining personal data: Consent from data subjects 
- Retention period: One (1) year 
 
 
 
Article 8 (Destroying Personal Data) 
1. In principle, “ANEX 2027” shall destroy personal data without delay when the purpose of 
processing the data is fulfilled. 
 
2. The procedures and methods for destroying personal data shall be as follows: 
1) Procedures for destroying personal data 
“ANEX 2027” shall select the personal data that has the grounds for being destroyed and 
then destroy the data after obtaining approval from the privacy officer at “ANEX 2027”. 
2) Methods for destroying personal data 
“ANEX 2027” shall destroy the personal data recorded and stored in an electronic file by 
making the file unable to be opened and the personal data recorded and stored in paper 
with a paper shredder or by burning the paper. 
 
 
Article 9 (Ensuring the Safety of Personal Data) 
“ANEX 2027” takes technical, managerial, and physical measures required to ensure the 
safety of personal data in accordance with Article 29 of the Personal Information Protection 
Act. 
 
1. Establishment and implementation of an internal management plan 
“ANEX 2027” is establishing and implementing an internal management plan for safe 
processing of personal data. 
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2. Technical measures against hacking, etc. 
“ANEX 2027” installed security programs to prevent personal data from being divulged or 
damaged by hacking or computer viruses and has updated the system on a regular basis 
for examination. “ANEX 2027” installed the system in an area where access is restricted 
from the outside and has monitored and blocked the system technically and physically. 
 
3. Restricting access to personal data 
“ANEX 2027” has taken necessary measures to restrict access to personal data by granting, 
changing, and denying the right to access to the database system which processes 
personal data and has restricted unauthorized access to the system from the outside with 
its intrusion prevention system. 
 
4. Restricting entry by an unauthorized person 
“ANEX 2027” has a separate physical area where personal data is stored. Entry to the area 
is restricted under the procedures established and implemented by “ANEX 2027”. 
 
 
Article 10 (Privacy Officer) 
1. “ANEX 2027” has designated a privacy officer who takes charge of personal data 
processing. The officer handles data subjects’ grievances and remedial compensation in 
relation to personal data processing. 
Privacy officer 
Name: Oh, Se-kyoo  
Position: CEO 
Phone: +82-2-6715-5400 
E-mail: sekyoo.oh@inform.com 
 
Department in charge of personal data protection 
Person in charge: James Lee / Position: Team Manager 
Phone: +82-2-6715-5406(dir.) 
E-mail: itsupport-kr@informa.com 
 
2. A data subject may inquire to the privacy officer and department in charge of personal 
data protection at “ANEX 2027” on personal data protection, grievances handling, and 
remedial compensation arising from using the services (businesses) of “ANEX 2027”. “ANEX 
2027” shall answer and handle the inquiries of the data subject without delay. 
 
 
Article 11 (Remedy against Infringement upon Rights) 
A data subject may inquire the following institutions about remedy against infringement 
upon the rights of the data subject and consultation. 
[The following institutions are independent from “ANEX 2027”. If you are not satisfied with 
“ANEX 2027”’s handling of grievances about personal data and the results of its remedy or 
if you need more detailed help, feel free to contact any of the followings.] 
- Personal Information Infringement Report Center (privacy.kisa.or.kr / phone number: 118 
(without area code)) 

mailto:sekyoo.oh@inform.com
mailto:itsupport-kr@informa.com
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- Cybercrime Investigation Division of the Supreme Prosecutors' Office (www.spo.go.kr / 
phone number: 1301 (without area code)) 
- Cyber Safety Bureau of the Korean National Police Agency (cyberbureau.police.go.kr / 
phone number: 182 (without area code)) 
 
Article 12 (Changes in Privacy Statement) 
1. This Privacy Statement shall be effective from August 19, 2021. 
2. You can check any of the previous privacy statements below. 
- Effective until August 18, 2021. 

https://www.informa.com/privacy-policy/

